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Indiana Association of Behavioral Consultants 
Tenth Annual Conference 
November 2 and 3, 2017

The IN-ABC Annual Conference 
focuses solely on issues that may 
impact, or have impacted, an 
individual with disabilities who displays 
maladaptive behaviors. Professionals 
in related fields, community partners, 
parents, and students are all welcome 
to join us and benefit from the 
knowledge and expertise that this 
year’s presenters will share. 

Indiana Association of Behavioral 
Consultants (IN-ABC) is the primary 
trade association in the state of 
Indiana founded for professionals who 
provide behavioral supports to 
individuals with developmental 
disabilities. This non-profit association 
was founded in 2003 to formulate and 
maintain a unified voice and 
representation to state and federal 
agencies.
 
IN-ABC is an eclectic association and 
its membership includes individuals 
with degrees and training from a 
variety of human services specialties.

The majority of our members have 
master’s or doctoral degrees in 
psychology, social work, behavior 
analysis or special education. As in 
the past, association membership is 
open to all, regardless of 
experience, degree, certification or 
licensure.
 
IN-ABC exists to serve the interests 
of its members and behavioral 
support providers within individuals’ 
homes, communities, schools and 
treatment centers. Our commitment 
to both membership and our 
partners is to build a thriving 
profession based on best practice, 
effective standards, and ethical 
leadership.
 
If you are not already an IN-ABC 
member, we look forward to meeting 
and building a relationship with you. 
You are welcome to become a 
member at the time of registration 
and receive a discounted 
conference fee. 

Reserve Your Room:
Courtyard Muncie 
at Horizon Convention Center
601 South High Street
Muncie, IN 47305
(765) 287-8550

Reserve your room at a special 
discounted rate by calling 
(765) 287-8550 - ask to be 
included in the “Indiana 
Association of Behavioral 
Consultants” block.  

Rooms are available for the nights 
of November 1 and 2. 

Meeting People 

Where They Are…
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THURSDAY, NOVEMBER 2
8:30 - 9:30 a.m.
Registration and Breakfast 
for IN ABC members

9:30 a.m.
INABC Membership Meeting
Welcome, Committee Reports, Introduction 
of Officer Nominees, Officer Elections

10:00 a.m.
INABC Annual Liaison Report 
from Kelly Hartman 

11:00 a.m.
DDRS Leadership
2017 Updates and Discussion

12:00 p.m.
Lunch

1:00 - 1:30 p.m.
Registration and Sign-In 
for this year’s Keynote Address

1:30 - 4:30 p.m.
Keynote Address with 
Dr. Karyn Harvey, Ph.D.
Trauma Informed Behavioral Interventions 
keynote presentation  

FRIDAY, NOVEMBER 3
8:30 - 9:30 a.m.
Continental Breakfast / EGTI Presentation

9:45 - 11:15 a.m. (Breakout Session 1)
Anne Welborn, MA
Creative and Therapeutic Approaches to 
Teaching Appropriate Behaviors

Jennifer Cianelli, MS and 
Timothy Otsu, MSW
Law Enforcement & Intellectual Disabilities 

11:30 - 1:00 p.m.
Lunch & EGTI group tours (30min tour) 
A @ 11:30a, B @ 12:00p, C @ 12:30p

1:15 - 2:45 p.m.  (Breakout Session 2)
Lucy Lund, PhD
Collaborative Teams Fostering 
Self-Determination 

Kelly Hartman, MA
Behavior Management 101

3:00 - 4:30 p.m. (Breakout Session 3)
Dr. Rochelle Manor, Ph.D.
Misdiagnosis of ADD/ADHD

Lindsey Wright, MT-BC
The ISO-Principle: Supporting People 
on Their Terms 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Please prepare to attend one presentation during 
each breakout session.  CEU certificate sign-in 
sheets are intended to confirm your attendance 
and will be located in each breakout session.
  
CEU Breakdown
Thursday:
Membership Meeting (1.5)
Keynote Address (3.0)
Friday:
Breakout Sessions (1.5 each)
EGTI Overview and Tour (1.0)

Category 1 Continuing Education Units (CEUs) 
have been granted to IN-ABC through the Health 
Professions’ Bureau for Continuing Education by 
the Indiana Social Worker, Marriage and Family 
Therapist, and Mental Health Counselor Board 
for: LSW, LCSW, and LMHC.

The 2017 IN-ABC Conference program offers 
participants a maximum of 10 (ten) CEUs.  
Licensees must judge each program’s relevance 
to their individual professional practice and 
maintain their Certificate of Attendance.
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Erskine Green Training Institute
developed by 
The Arc Indiana Foundation

Courtyard Muncie at 
Horizon Convention Center

The EGTI mission is to provide 
opportunities for post-secondary 
vocational training for people with 
disabilities that empower and lead 
to meaningful employment.
EGTI provides vocational training 
for a variety of jobs in the hotel, 
food service and healthcare support 
environments. It, along with its 
attached 150-room Courtyard 
Muncie at Horizon Convention 
Center hotel, is an immersive 
learning environment.

Also, EGTI is the first of its kind in 
the country and trains individuals 

from across the United States. 
Graduates of the program may earn 
specialized certifications to assist 
them in obtaining employment in 
their home communities. Enrollees 
live at the hotel during their six to 
eight week training, where they not 
only learn specialized skills in the 
areas of food service, guest 
service, and cook, but also learn to 
navigate the community. There is 
also a healthcare support training 
program through Ball Memorial 
Hospital. Students have free 
access to Ivy Tech's training 
restaurant, Ball State University 
services, and other community 
opportunities. Scholarships are 
available through Vocational 
Rehabilitation. 

Each student is provided with 
mentors from BSU to assist them 

with their education, health & 
wellness, and socialization. Many of 
these relationships develop into 
long-term friendships after 
graduation. Students area also 
assigned job coaches to assist with 
employment development. 

Because EGTI is located in 
downtown Muncie at the Courtyard 
Marriott, there is ample parking at 
the attached garage, as well as 
shopping and restaurants/pubs 
(including 2 at the hotel). The public 
bus system is within walking 
distance. The Muncie Children's 
Museum and Horizon Convention 
Center are both attached to EGTI. 
Canan Commons is located nearby, 
as are numerous specialty shops 
and entertainment. 
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Dr. Karyn Harvey, Ph.D.,
Assistant Executive Director of 
Clinical Supports, Arc Baltimore

Trauma –Informed Behavioral 
Interventions

Dr. Harvey has worked as a 
clinician in the field of intellectual 
disabilities for over 30 years. She 
has a master’s degree in Clinical 
psychology and a Ph.D. in Applied 

Developmental Psychology from 
the University of Maryland.  

She has published articles about 
therapeutic interventions with 
individuals with intellectual and 
developmental disabilities (IDD), 
workbooks for individuals with IDD 
and two books. Her first book, 
Positive Identity Development was 
published in 2009 and presents 
both theory and guidance for 
clinicians doing therapy with 
individuals with ID.  

Her second book, Trauma –
Informed Behavioral Interventions 
was published in 2011 and presents 
a trauma- informed care approach 
to working with individuals with ID 
both programmatically and 
clinically. 

She is currently the Assistant 
Executive Director of Clinical 
Services for the Arc Baltimore.  She 
also consults with various state and 
individual agencies as well as trains 
staff, administrators and clinicians 
on trauma-informed care 
throughout the country.   In 2016 
she received the Earl Loschen 
Award from NADD for Excellence in 
Clinical Practice. 

Dr. Harvey will present: Trauma 
Informed Behavioral Interventions -- 
Social, emotional and biological 
causes of trauma in the lives of 
individuals with Intellectual 
Disabilities (ID) are explored. 
Humanistic and effective 
intervention techniques are then 
taught in a hands-on manner.

Dr. Rochelle Manor, Ph.D.

Misdiagnosis of ADD/ADHD and 
How the Wrong Meds Can Wreak 
Havoc if it's Really a Sensory or 
Anxiety Issue

Dr. Manor is a neuropsychologist 
specializing in assessment from a 
holistic, developmental approach 
and in providing diagnostic 
clarification. She graduated from 
Ball State University’s APA 
approved program in 1994 with a 
Ph.D. in Counseling Psychology, 
specializing in Neuropsychological 
Assessment and Marriage/Family 
therapy. Since that time, she has 
specialized in developmental 
disabilities and helping families 
understand the unique aspects of 
their loved one. 

She is an expert in assessing 
children, adolescents, and adults 
with neurodevelopmental 
conditions such as autism spectrum 

disorders, acquired brain injury, 
mental health/behavioral issues, 
learning disabilities, and attention-
deficit disorders. She also is 
available to conduct guardianship 
evaluations. In addition to clinical 
work, Dr. Manor serves as Director 
of Training at BRAINS, supervising 
emerging professionals. Finally, Dr. 
Manor has presented at local, 
regional, and national conferences, 
offered consultation to schools and 
medical professionals, and 
provided educational seminars to 
parent and community groups.
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Kelly Hartman, MA
IN-ABC Professional Liaison

Behavior management 101, Best 
Practices for the New Clinician

Kelly was recently named Indy’s 
Best & Brightest Young 
Professional in Health & Life 
Sciences, and honored by the 
YWCA for being a Woman of 
Achievement, she is the President 
& CEO at Insights Consulting, Inc a 
company named to the Top 
Workplaces in Indianapolis for six 
years, Co-Founder of Outside the 
Box, serves on the DDRS Advisory 
Council and has served IN-ABC 
since it’s inception in 2001.

In her 25+ year career of 
supporting individuals with 

intellectual and developmental 
disabilities -- she has always 
maintained a focus on individual’s 
capabilities, not their disabilities. In 
her passion to help people achieve 
better outcomes in life – she 
believes in building on what a 
person CAN do through teaching a 
non-aversive, person centered 
approach to personal success. 
Through her very “real” training 
style, Hartman is best known for 
her sense of humor and helping us 
see things from a different 
perspective.

Anne Welborn, MA

Creative and Therapeutic 
Approaches to Teaching 
Appropriate Behaviors

Learning new behaviors should be 
fun, not boring and hum-drum, both 
for our clients and ourselves as 
clinicians.  

In this session we will discuss the 
importance of why and how to 
make behavioral interventions fun, 
exciting and interactive for our 
clients so they will want to learn 
and practice their replacement 
behaviors and other important 
behavioral skills.  

Other topics that will be discussed 
are where to find creative resources 
and ideas in teaching our clients 
appropriate behaviors and creative 
ways to turn popular games and 
activities into a more exciting, fun 
and therapeutic experience.  Lastly, 
once we learn why learning should 
be fun and how to make it fun, we 
will identify ways to keep all our 
learning games and materials 
organized.

Anne holds a Master of Arts degree 
in counseling and has worked in 
the field of I/DD since 2000. 
Previously, she’s worked as a QIDP 
and an employment specialist. 
Anne became a behavior 
consultant in 2009.  

Since that time, she has utilized her 
Bachelor of Science in elementary 
education and time spent as a 
teacher to help her develop 
creative and meaningful training 
materials to address the needs of 
the individuals on her caseload.
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Lucy Lund, PhD

Collaborative Teams Fostering 
Self-Determination

Lucy is the Executive Director for 
Self-Directed Services at 
Opportunities for Positive Growth, 
Inc. in Fishers, Indiana. She works 
as a part-time Quality 
Enhancement Specialist for the 
Council on Quality and Leadership 
and completes accreditations and 
trainings for the organization. 

Lucy has a PhD from Walden 
University in Public Policy and 
Administration. 

The focus of her area of study 
surrounds collaboration at the 
bureaucratic level to promote 
sustainable supports, self-
determination, and application of 
forward-thinking principles for 
stakeholders supporting people 
with disabilities.

Lindsey Wright, MT-BC

The ISO-Principle: Supporting 
People on Their Terms

Lindsey resides in Indianapolis, 
Indiana and works as the Executive 
Director of Music Therapy for 
Opportunities for Positive Growth 
(OPG) as well as the Government 
Relations Chairperson for the 
Association for Indiana Music 
Therapy.  She supports a large 
Music Therapy department, which 
provides continued support to 
almost seven hundred people on a 
consistent basis.  She is also 
heavily involved in state legislative 
efforts pertaining to Music Therapy 
access in the state of Indiana.

Music Therapists often use the Iso 
Principle to “meet people where 
they are.”  As professionals, it is our 
responsibility to be person-centered 
with our approach.  One size does 
not fit all, so we must quickly gage 
one’s current state and initiate our 
engagement based on the person’s 
specific needs.  We can only then 
build rapport and create a 
meaningful plan for supports.
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Jennifer Cianelli, MS and 
Timothy Otsu, MSW, 
Eskenazi Health Midtown 
Mobile Crisis Team

Law Enforcement & Intellectual 
Disabilities: Challenges and 
Practical Solutions

Jennifer Cianelli is a clinician 
supervisor for the Eskenazi Health 
Midtown Mobile Crisis Team.  For 
the past two years Jennifer has 
collaborated with the CORE 
program through Indianapolis 
Emergency Medical Services in an 
attempt to identity possible reasons 
for repeat 911 calls in order to 
reduce overutilization. This 
collaboration has allowed for the 
submitting of an abstract regarding 
overutilization reduction to an 
academic publication for 
consideration. Cianelli holds a 
Master of Science degree from the 
University of St. Francis in Fort 
Wayne and obtained her license in 
mental health in 2012. She has 

worked in the mental health field 
since obtaining her Bachelor of Arts 
degree from Huntington University 
in 1992. Cianelli is an active 
member of the CERT team and is a 
national certificated trainer for 
Mental Health First Aid.
 
Timothy Otsu is a crisis specialist 
with the Eskenazi Health Midtown 
Mobile Crisis Team. For the past 
two years he has been paired with 
an IMPD officer in the city’s East 
District, responding to and following 
up on mental health crisis police 
runs. Data analysis revealed more 
police runs were made to Medicaid 
Waiver Homes then almost any 
other specific locations. This 
information prompted increased 
education to both police officers 
and residential staff members on 
how to address these unique client 
needs. Additionally, a multi-
disciplinary committee of public 
safety officials, treatment providers, 
and representatives from the state 
has been established to address 
these concerns. Otsu holds a 
Master of Social Work degree from 
Indiana University; in addition to 
collaborating with the police he has 
experience working with individuals 
with psychotic disorders.

Law enforcement agencies are 
increasingly responding to 
individuals who are experiencing 
behavioral issues.  Many of these 

individuals may already be involved 
in treatment services and have a 
behavioral plan.  Not every 
emergency responder has the 
knowledge of how behavioral plans 
are created and at times object 
when behavioral plans mandate 
calling emergency services. This 
breakout session will explore ways 
in which barriers between law 
enforcement and community 
partners can be addressed by 
increased communication and 
education for all parties.  Over the 
course of a five year collaboration, 
Eskenazi Health Midtown 
Community Mental Health and the 
Indianapolis Metropolitan Police 
Department (IMPD) have identified 
a disconnect between first 
responders and service providers. 
This presentation will explore both 
continued barriers between parties 
and steps being taken within the 
Indianapolis community to bridge 
the gaps between emergency 
responders and service providers.
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IN-ABC Tenth Annual Conference 
Early registration ends October 27.  However, late registrations will be 
accepted through the date of the conference. 

** Online Registration is not available this year **

Select your registration rate: 

Early Registration Rate (by Oct. 27, 2017): 

____ IN-ABC member ($200) 

____ Non IN-ABC member ($250)* 

Late Registration Rate (after Oct. 27, 2017):

____ IN-ABC member ($250) 

____ Non IN-ABC ($300)*  

Select events you will be attending: 

____ IN-ABC Membership Meeting 

____ Keynote Speaker 

____ Thursday, November 2 
         (including lunch) 

____ Friday, November 3 
         (including lunch)   

Meals are served buffet style. Vegetarian 
diets will be accommodated. Please be aware 
that other dietary needs are unable to be met 
at this time.
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Please complete this form by printing clearly and then mailing, along with payment, to: 

IN-ABC Conference c/o Sue Bauer, IN-ABC Secretary, 3750 W State Rd 46, Bloomington, IN 47404 

Name:         ___________________________________________________________

Employer:   ___________________________________________________________

Address:     ___________________________________________________________

                    ___________________________________________________________

Phone:        ___________________________________________________________

E-mail:        ___________________________________________________________

*Non-members are welcome to become 2018 members and register for the conference at the 
member rate.  Please check below to indicate that you wish to become a 2018 member and also 
include $100 for 2018 membership plus the conference registration fee along with this form. 

____ I wish to become an IN-ABC Member for 2018 and have included payment for both
         membership and conference.

To assure that you receive your CEU certificates, on Thursday, please be certain to sign in at 
the registration tables before the Membership Meeting and also the Keynote presentation.  
On Friday, please be certain to sign in as you enter each breakout session, and also at 
lunchtime if you attend the EGTI group tour.


